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A B S T R A CT  

It’s essential to reform the government system to modernize tax systems with assist of information 

communication technology implementation. The Nepal government has actively promoted e-

invoicing for value-added tax reporting, beginning with budget ordinances in 2075 B.S. This move 

aims to streamline tax processes and improve revenue collection, with ongoing government plan 

policies designed to refine the system further. The research examines the significance of taxpayers’ 

perception for the effective implementation of e-invoice in the Nepalese context. Specifically, it 

analyzes taxpayer perspectives on the utility, security, and usability of e-invoicing as drivers of early 

adoption within the VAT reporting framework. This research used descriptive and causal research 

designs. From the Rupandehi district, primary data with 174 taxpayers was surveyed using a non-

probability convenience sampling. The analysis reveals a significant association between taxpayers’ 

perceived usefulness, security, and ease of use and their inclination towards e-invoice adoption. As 

per the findings there is necessity of concentrating on taxpayer perceptions to properly employ 

information communication technology implementation solutions such as e-invoicing for increased 

tax compliance and overall tax system modernization in Nepal and other contexts. 

 

Keywords: Digital government, e-invoice, electronic invoicing, taxpayer perception, technology 

adoption 

 

1. Introduction 
 

Electronic invoicing is preparing, transmitting, and storing invoices electronically using invoicing software. 

This paradigm shift from paper-based invoices is part of the digital transformation in government 

revenue services since fiscal year 2075 B.S., factored by the evolution and advancements in Information 

and Communication Technologies (ICT). The rapid growth in technologies and internet-based services 

has enabled real-time data processing, secure data storage, and seamless communication between 

taxpayers and tax authorities, making e-invoicing a more efficient and transparent alternative to paper-

based systems (Kalbuana et al., 2020). E-invoicing emerges as a modern, reliable, and effective strategy 

for handling and processing invoices connected to goods, services, taxes, and diverse things, reducing the 

need for paper documents and audit trail (Matus et al., 2017). The continuous digital transformation 

initiatives within businesses involving key processes such as resource management, stock management 

and production, and receivable management contribute to adopting e-invoicing as part of broader 

digitization efforts. For example, e-invoicing is aligned with automated payment control and payment 

processing solutions (Sungkur et al., 2016). 

 

The Inland Revenue Department (IRD) is the government agency in revenue collection and mobilization 
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in Nepal. IRD is continuously improving its organizational capabilities, structure and services to 

strengthen the tax ecosystem within its territory. The legal framework allows taxpayers to pay their taxes 

either direct or indirect on a self-assessment basis. The IRD's efforts to modernize tax administration 

include adopting ICT solutions like electronic registration, return filing, tax payment and e-invoicing, 

which are designed to simplify and reinforce tax compliance (IRD, 2080). 

 

In a general approach, adopting e-invoicing offers numerous benefits over paper-based invoices. E-

invoices have been proven to reduce the cost and effort associated with printing and storing paper 

documents, thereby lowering operational costs and promoting environmental sustainability (Kalbuana et 

al., 2020). Real-time accessibility of data and reporting via internet connectivity enhances transparency, 

integrity, and accountability as well as facilitates timely reporting to tax authorities. E-invoicing can 

minimize the risk of errors and fraud, as digital records are less prone to manipulation compared to paper 

documents (Gale, 2001; World Bank, 2020). 

 

The goal of this study is to evaluate and measure taxpayers’ perceptions of the adoption of e-invoice 

technology to comply with tax rules and regulations, such as monthly VAT reporting. The research aims 

to find evidence and understand taxpayers' behavior in adopting the changing tax administration using 

ICT, such as e-invoicing and real-time data synchronization. In addition, identifying the level of awareness 

among taxpayers in using ICT for tax reporting, and assessing and measuring the impact of e-invoices on 

maintaining books of account. This study is significant in providing strategy to effectiveness of e-invoice 

adoption and use of ICT in tax compliance, contributing to the wider understanding of taxpayer behavior 

and perceptions towards digital tax solutions.  

 

2. Literature Review   

The Technology Acceptance Model (TAM), for its simplicity and theoretical rationale emphasizing 

cognitive constructs, directs the factors influencing user acceptance of information technology (Davis et 

al., 1989; Khadka et al., 2024; Karki et al., 2024). This theory is used to develop the study variables. These 

factors collectively shape an individual's attitude toward the technology in question. Importantly, TAM 

aligns with the concepts of "relative advantage" and "complexity" from the IDT, equating them with "perceived 

usefulness" and "perceived ease of use," respectively. Despite its popularity, TAM has been criticized by 

scholars who suggest that its main elements may not adequately describe user acceptance of new IT 

systems, as acceptance variables differ depending on technology, target users, and context. Scholars have 

refined TAM by adding additional constructs, deleting certain factors, and investigating direct linkages 

between beliefs and system use. Antecedents such as social influence, image, work relevance, output 

quality, and outcome demonstrability have been proposed to explain perceived usefulness and simplicity 

of use (Abbasi et al., 2011; Dahal et al., 2024; Ghimire et al., 2024). Some researchers have also 

investigated the direct impact of perceived ease of use on behavioral intention, as well as the influence of 

extrinsic factors, including perceived security, facilitating settings, and awareness (Karki & Dahal, 2024; 

Shrestha et al., 2023). Furthermore, external characteristics such as information quality, service quality, 

accessibility, perceived risk, security, and self-efficacy have been incorporated into TAM to explain better 

perceived usefulness and ease of use, which influence user acceptance. These changes are intended to 

improve TAM's explanatory capacity in diverse technological situations (Kim & Lee, 2013). 
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Innovation Diffusion Theory (IDT) explains the gradual spread of innovative ideas or products within 

populations or social systems over time (Rogers, 1995). As individuals adopted these innovations, they 

departed from established practices to adapt to newer and advanced practices that have a positive impact 

on their lifestyle. The process of adoption undergoes stages including awareness, decision-making, 

experimentation, and sustained usage (Dahal et al., 2023; Ghimire et al., 2023). Many studies have 

combined IDT and TAM to explore technological acceptance behavior (Chang & Tung, 2008). However, 

few have investigated all IDT properties via TAM integration. This study improves TAM by combining 

IDT characteristics, adding compatibility, complexity, relative advantage, and the capacity to attempt and 

observe as additional components to increase the study's credibility and effectiveness.  

 

Hypotheses Development 

Recent studies emphasize the importance and potential of e-invoicing in enhancing tax administration and 

compliance across various jurisdictions. Bojanc et al. (2024) emphasized the digital revolution's role in 

driving sustainable transformations, with e-invoicing emerging as a crucial component. Their research in 

Slovenia revealed that while organizations recognize e-invoicing benefits, notable barriers persist, 

including challenges related to the business environment, awareness gaps, and implementation expertise. 

Similarly, Hesami et al. (2024) underlined e-invoicing's key role in reducing tax compliance costs and 

improving administrative efficiency, noting its global impact on tax practices. It shows important benefits, 

such as lower financial costs for firms, particularly during the development phase and improved 

effectiveness in implementing tax processes. Gunawan and Pramesti (2023) demonstrated in Indonesia 

that e-Faktur (e-invoicing system for VAT declaration in Indonesian tax law) modernized VAT 

procedures, significantly facilitated accounting and VAT reporting processes at PT Cipta Medika 

Indonesia. Latifa et al. (2023) further supported these findings, indicating e-invoicing's positive impact on 

taxpayer compliance and state revenue.  

 

Works on invoicing by Wagiman et al. (2023) and Walakandou et al. (2023) highlighted that e-invoicing 

increases efficiency and user satisfaction. Cases in Peru (Bellon et al., 2022) and Indonesia (Irawati et al., 

2022) demonstrate how implementing an e-invoicing system can significantly improve tax compliance and 

revenue collection, particularly when integrated with other reforms. However, challenges such as technical 

expertise shortages and infrastructure limitations require strategic interventions from governments 

(Gurung et al., 2024; Nurdiansyah et al., 2021). The empirical works and findings support the 

implementation of e-invoicing systems, advocating for government assistance, training, and awareness 

campaigns to enhance adoption and effectiveness. Based on TAM, consumers' perceptions of the 

usefulness and ease of use of technology influence their opinions. Davis et al. (1989) found that by 

recognizing the benefits of new technology, individuals are more likely to adopt that technology.  

 

Hernandez-Ortega (2012) Rahi et al. found that perceived usefulness and perceived ease of use positively 

impact willingness to adopt technology. (2018) found that performance and effort expectancy positively 

affect intentions to use Internet banking in Pakistan. Perceived Security is an essential factor that must be 

carefully considered when an individual intends to adopt any newer technology or services (Dahal & Joshi, 

2024). Perceived security is a user's perception of how well they are protected from potential risk and 

threats (Yousafzai et al., 2003). Prior studies have found that there is a positive relationship between 
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security and user intention (Hernandez-Ortega, 2012). Furthermore, taxpayers' perception of security is 

affected by their belief in the legal control system and protection mechanisms (Felix & Wella, 2019). In 

the context of e-invoicing, strict compliance with security requirements is essential as it enhances the 

reliability of transactions. The study has the following three hypotheses based on the study framework: 
 

      Independent Variables            Dependent Variable 

 

 

 

 

 

 

 

 

Figure 1: Study Framework 

 

Hypotheses Statements 

H1:  Perceived usefulness has a positive and significant influence towards taxpayer’s interest in 

adoption of e-invoice. 

H2:  Perceived security has a positive and significant influence towards taxpayer’s interest in adoption 

of e-invoice. 

H3:  Perceived ease of use has a positive and significant influence towards taxpayer’s interest in 

adoption of e-invoice. 

 

3. Research Methodology   

The study employs descriptive and causal research designs, which are supported by a thorough evaluation 

of the literature on taxpayers' motivations and interest in adopting e-invoices. The descriptive technique 

provides information regarding the features of taxpayers' intents to use e-invoices and related elements, 

whereas the causal method looks into cause-and-effect relationships between variables.  

 

This study is of registered taxpayers in Nepal from various industry sectors who are registered under 

Nepal's VAT legislation from Rupandehi District of Nepal. The taxpayer(s) included in this study were 

chosen using a non-probability, convenience sampling method. A total of 174 valid questionnaires were 

returned in December 2024. Because of the enormous number of taxpayers, the study used a sample of 

200 respondents from the Slovin formula with a 5% error rate. 

 

Instrumentation 

This research employed a five-point Likert scale from 1 = strongly disagree to 5 =strongly agree. The 

factors in this study were measured using existing literature, with modifications made to fit the context of 

Nepalese taxpayers, for a total of 28 items. Table 1 lists the measurements of variables. A questionnaire 

was created for collecting data from proprietors, managers, and/or accountants of company units in 

Nepal, primarily in business sectors, with data collection taking place from September 2024 to December 

2024.  

Perceived Usefulness 

Perceived Security 

Perceived Ease of Use 

Interest on E-Invoice 
Adoption 

H1 

H2 

H3 
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Table 1: Measurement of Variables 

Variables Items 

Perceived 

Usefulness (PU) 

PU1 Processing time of e-invoice is reduced. 

PU2 Work efficiency is enhanced. 

PU3 The convenience of transactions has increased. 

PU4 Costs of processing transactions are reduced. 

PU5 Effortful processing of invoices is achieved. 

PU6 The quick issuance & delivery of invoices is possible. 

PU7 There are high costs on implementation of e-invoicing. 

Perceived Security 

(PS) 

PS1 Transactions are safely recorded and transmitted. 

PS2 Data is kept secret & maintained confidential by the third parties. 

PS3 E-invoice is not able to be manipulated. 

PS4 It ensures the safe transmission of information. 

PS5 The e-invoice has provided more control over security measures. 

Perceived Ease of 

Use (PEOU) 

PEOU1 Effortless to learn how to use e-invoice in business process. 

PEOU 2 It is easy to process e-invoice due to its simplicity and features. 

PEOU 3 Simple to remember how to use e-invoice in business process. 

PEOU 4 Implementation of e-invoice is simple and user friendly. 

PEOU 5 Lower error rate is achieved in vat calculation & reporting. 

PEOU 6 Business process tracking is streamlined for AR & AP. 

PEOU 7 Reduction of employee time in processing e-invoice. 

PEOU 8 E-invoice has caused business process automation. 

Intention of Adopt 

E-Invoice (IAEI) 

IAEI1 Satisfied with the use of e-invoice for business purpose. 

IAEI 2 E-invoice is more convenient than paper invoice. 

IAEI 3 E-invoice is environmentally friendly. 

IAEI 4 Recommend others due to its benefits. 

IAEI 5 Better utility and usefulness in adopting e-invoice. 

IAEI 6 Use of e-invoice provides security and data management. 

IAEI 7 Adoption of e-invoice grants ease of conveniences. 

IAEI 8 Adopt e-invoice in my business regardless of legal issues. 

 

The study used Microsoft excel for data organizing and SPSS 26 for statistical analysis. The study's model 

is outlined in the equation below. 
 

IAEI (Y)= β0 + β1PU+ β2PS+ β3PEOU+ e 

Where, 

IAEI  = Intention to adopt e-invoice 

PU = Perceived usefulness 

PS = Perceived security 

PEOU = Perceived ease of use 

e    = error term. 

 

The study used ethical research methodologies, ensuring that respondents engaged independently of one 

another, in confidence, and in secret. Before submitting the questionnaire, the researchers briefed 

respondents about the study's goals and gained their agreement. 
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4. Data Presentation and Analysis   

This section of the research shows the study results. 

 

Demographic Structure 

The study demographics show the industry sector, the business in operation, annual turnover of taxpayers. 

 

Table 2: Demographic Structure 

Variable Category N Percentage 

Industry sector Construction & contracts 9 5.20 

 Manufacturing 37 21.30 

 Services 35 20.10 

 Trading & distribution 93 53.40 

Business in operation 0 to 5 Years 61 35.10 

 5 to 10 Years 54 31 

 10 to 15 Years 22 12.60 

 15 Years & Above 37 21.30 

Annual turnover Below NPR 10 Cr 17 9.80 

 NPR 10 – 20 Cr 83 47.70 

 NPR 20 – 35 Cr 34 19.50 

 NPR 35 – 50 Cr 18 10.30 

 NPR 50 – 100 Cr 9 5.20 

 NPR 100 Cr & Above 13 7.50 

 Total 174  

 

Table 2 presents the demographic structure of the respondents participating in the survey. Most of the 

respondents (53.4%) operate in the trading & distribution sector, followed by manufacturing (21.3%) and 

services (20.1%). Regarding business operation tenure, 35.1% of respondents have been in operation for 

0 to 5 years, while 31% have been operating for 5 to 10 years. In terms of annual turnover, nearly half of 

the respondents (47.7%) fall within the NPR 10-20 Cr range, with 9.8% reporting below NPR 10 Cr and 

the remainder reporting above NPR 20 Cr. 

 

Reliability and Validity 

Cronbach's alpha was used to test the internal coherence of each measurement scale, and the results 

showed adequate reliability indices across all constructs, supporting the measurements' stability and 

consistency. Table 3 displays the internal coherence indices for the measurement scales utilized in this 

study, as evaluated in terms of value of Cronbach’s alpha. The results from Table 2 indicate that all scales 

show strong internal reliability, with Cronbach’s alpha values more than the generally accepted threshold 

of 0.70. It is confirming that the measurement instruments employed in this research are consistent and 

reliable for further statistical analysis. 

 

Table 3: Reliability of the Measurement Scales 

Measurement of Scale Items Cronbach’s Alpha 
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Perceived Usefulness (PU) 7 0.832 

Perceived Security (PS) 5 0.845 

Perceived Ease of Use (PEOU) 8 0.941 

Intention to Adopt E-Invoice (IAEI) 8 0.824 

Total 28 0.953 

 

Descriptive Statistics 

This section of the study shows a descriptive overview of the main factors examined, which include 

perceived usefulness, perceived security, perceived ease-of-use, and the incentives to utilize e-invoices.  

 

Table 4: Descriptive Statistics for Variables 

Variable  N Minimum Maximum Mean Std. Deviation 

PU 174 1.00 4.63 3.782 0.627 

PS 174 2.40 5.00 4.124 0.651 

PEOU 174 1.00 5.00 4.034 0.841 

IAEI 174 2.63 4.88 4.369 0.425 

 

Table 4 shows mean value for perceived usefulness is 3.782, indicating a moderate level of perceived usefulness, 

with a standard deviation of 0.627, suggesting a moderate variability in these perceptions among the participants 

in the context of faster processing of e-invoices in the business operation. The perceived security in the use of E-

Invoice has a mean value of 4.124, reflecting a relatively higher degree of confidence in the security aspects of 

E-Invoice, accompanied by a standard deviation of 0.651, indicating a moderate spread of responses regarding 

security perceptions concerning third-party confidentiality. The perceived ease-of-use of E-Invoice, with a mean 

value of 4.034, suggests that participants generally find E-Invoice easy to use. However, the standard deviation 

of 0.841 shows a higher variability in ease-of-use perceptions compared to other variables suggesting 

policymakers should focus on providing adequate training and support to address potential learning challenges 

and facilitate smoother adoption. The intention to adopt E-Invoice is particularly strong, with a mean value of 

4.369, indicating a strong willingness to adopt E-Invoice among the participants, and the standard deviation of 

0.425 is the lowest among all variables, suggesting a consistent intention to adopt across the sample. These 

findings collectively suggest that while there is a moderate perception of usefulness, there is a strong intention 

to adopt E-Invoice, driven by high perceived ease of use and security, which can provide helpful information for 

policymakers and businesses aiming to promote the adoption of electronic invoicing systems. 

 

Correlation Analysis 

This study examines the correlation between taxpayers' perceptions of usefulness, security, and ease of use, and 

their intention to adopt e-invoicing within Nepal's tax ecosystem. Table 5 presents the correlation matrix for PU, 

PS, PEOU, and IAEI. All correlations are significant at the 0.01 level (2-tailed). IAEI, the dependent variable, 

has the most significant correlation with PEOU (r = 0.775), followed by PUU (r = 0.760) and PS (r = 0.619). 

This shows that taxpayers who see e-invoicing as simple and beneficial are more likely to employ it in their 

business operations, with ease of use showing a somewhat stronger correlation. Perceived security has a 

favorable influence on adoption intention, however to a smaller amount than usefulness and convenience. 

Among the independent variables, PU and PEOU exhibit a substantial positive correlation (r = 0.699), which 

shows that perceptions of usefulness and ease of use are favourably related. PS also has a positive correlation 

with both PU (r = 0.525) and PEOU (r = 0.615), indicating that perceptions of security are linked to favorable 

judgments of usefulness and ease-of-use. 
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Table 5: Correlation Among Study Variables 

Variables PUU PS PEOU IAEI 

PU 1    

PS .525** 1   

PEOU .699** .615** 1  

IAEI .760** .619** .775** 1 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Test of Multicollinearity 

The test of Multicollinearity among independent variables is investigated by evaluating the VIF indices.  

 

Table 6: Collinearity Statistics Table 

Variables Tolerance VIF 

PU .497 2.014 

PS .604 1.656 

PEOU .426 2.346 

 

Table 6: VIF values are well within the range of 1 to 10; it can be concluded that multicollinearity does 

not pose a substantial issue for the subsequent regression analysis. 

 

Multiple Regression Analysis 

Table 7 displays the model summary for the regression study, which examined the intention to implement 

E-Invoice as a shift in the government’s fiscal policy. 

 

Table 7: Model Summary of Intention to Adopt E-Invoice 

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .843a .711 .706 .23045 

a. Predictors: (Constant), Perceived ease of use of e-invoice, perceived security in use of e-invoice, perceived 

use & utility of e-invoice 

b. Dependent variable: Intention to adopt e-invoice 

 

The model displays a significant correlation between the variables. The R Square value indicates that the 

independent predictors account for about 71.1% of the variance in intention to implement E-Invoice. 

The adjusted R Square indicates a well-fitted model. The Standard Error represents the average deviation 

of actual data from projected values in the regression model. 

 

Table 8: ANOVA Table 

Model Sum of Squares Df Mean Square F Sig. 

1 Regression 22.216 3 7.405 139.447 .000b 

Residual 9.028 170 .053   

Total 31.244 173    
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a. Dependent variable: Intention to adopt e-invoice 

b. Predictors: (Constant), Perceived ease of use of e-invoice, perceived security in use of e-invoice, perceived 

use & utility of e-invoice 

 

Table 8 demonstrates the model’s overall effectiveness in explaining variance beyond what would be 

expected by chance. The Regression row reveals a substantial Sum of Squares of 22.216, resulting in a 

mean square regression of 7.405. In comparison, the Residual Sum of Squares is lower (9.028), resulting 

in a Mean Square Residual of.053. The calculated F-statistic of 139.447, which comes from the ratio of 

mean square regression to mean square residual, is quite high. The significance value (Sig.) is indicated as. 

000 (p < 0.001), which is significantly lower than the alpha criterion of .05. This highly substantial p-value 

provides persuasive statistical evidence against the null hypothesis that the model has no explanatory 

power. Instead, it strongly supports the alternative hypothesis, confirming that the regression model, 

which includes perceived ease of use, perceived security, and perceived usefulness of e-invoice, is 

statistical significance and effectively explains a significant portion of the variance in intention to adopt e-

invoice. 

 

Table 9: Regression Coefficients 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

t Sig. Collinearity 

Statistics 

B Std. Error Beta Tolerance VIF 

1 (Constant) 2.097 .126  16.626 .000   

PU .268 .040 .396 6.761 .000 .497 2.014 

PS .110 .035 .169 3.188 .002 .604 1.656 

PEOU .199 .032 .394 6.245 .000 .426 2.346 

a. Dependent Variable: Intention to adopt E-Invoice 

 

Table 9 shows the regression coefficients produced from the analysis predicting intention to use e-invoice, 

including both unstandardized (B) and standardized (Beta) coefficients, as well as their t-statistics and 

significance levels. The model's constant term, 2.097, has a highly significant p-value (<.001) and predicts 

the intention to implement e-invoice when every single independent variable is zero. In terms of 

predictors, PU has a positive, statistically significant effect (B =.268, Beta =.396, t = 6.761, p <.001), 

indicating that an increase of one unit in PU leads to a.268 unit rise in intention to adopt e-invoice, while 

other variables remain constant. Similarly, Perceived Security (PS) has an effect that is statistically 

significant (B =.110, Beta =.169, t = 3.188, p = .002), demonstrating a positive link, but less strong than 

PU. PEOU has a substantial positive influence (B =.199, Beta = .394, t = 6.245, p <.001), with a one-unit 

rise in PEOU resulting in a .199-unit increase in intention. This model is mathematically represented by 

the provided regression equation, Y = 2.097 + 0.268PU + 0.110PS + 0.199PEOU, where Y denotes 

intention to adopt e-invoice, 2.097 is the intercept (b0), and 0.268, 0.110, and 0.199 are the unstandardized 

regression coefficients (b1, b2, b3) for hypotheses H1 (perceived usefulness), H2 (perceived security), and 

H3 (perceived ease-of-use). All predictor variables make significant contributions to the estimation of the 

intention to utilize e-invoice. 
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5. Discussion and Conclusion 

The findings of this study strongly align with the foundational principles of the Technology Acceptance 

Model (TAM), signifying that perceived usefulness, ease of use, and security have a significant impact on 

taxpayers' intention to use e-invoicing for VAT reporting in Nepal.  The empirical findings support Davis 

et al.'s (1989) hypothesis that people are more likely to adopt technology if they believe it is useful and 

simple to use.  In the current study, perceived ease of use and perceived usefulness had the strongest 

correlation with the intention to adopt, emphasizing their importance in influencing adoption behaviour. 

This is consistent with the findings of Hernandez-Ortega (2012), who confirmed the positive impact of 

these perceptions on willingness to use technology.  Furthermore, Rahi et al. (2018) came to similar 

conclusions in the context of Internet banking, demonstrating the universality of TAM across 

technological platforms. 

 

Although perceived security was slightly less influential, it still had a significant impact on adoption 

intention, highlighting the importance of risk and protection in user decisions (Bhattarai et al., 2020; 

Hernandez-Ortega, 2012; Yousafzai et al., 2003).  This supports Felix and Wella's (2019) assertion that 

trust in legal frameworks and control systems shapes security perceptions, particularly for compliance-

based technologies such as e-invoicing. In contrast to the findings of this study, Bojanc et al. (2024) found 

that, while the benefits of e-invoicing are widely recognized, significant barriers to adoption remain, 

including awareness gaps and environmental constraints.  These challenges may be less pronounced in the 

Nepalese context under consideration, possibly due to proactive policy interventions or a narrower 

implementation scope.  Similarly, Hesami et al. (2024) emphasized the potential for cost savings and 

administrative efficiency through e-invoicing, which is consistent with the perceived usefulness 

highlighted in this study.  However, they also mentioned the development and infrastructure costs, which 

are not directly addressed in this study. 

 

Furthermore, empirical evidence from Indonesia by Gunawan and Pramesti (2023) and Irawati et al. 

(2022) shows that structured e-invoicing systems such as e-Faktur significantly improve compliance and 

simplify reporting, which matches the convenience perceived by Nepalese taxpayers in this study.  In 

contrast, Nurdiansyah et al. (2021) emphasised the importance of addressing technical expertise and 

infrastructure limitations, which may arise in Nepal as the system expands.  The integration of 

government support and training, as recommended by Latifa et al. (2023) and Wagiman et al. (2023), 

supports this study's conclusion that policy efforts should focus on improving the perceived utility and 

usability of e-invoicing systems in order to increase adoption. 

 

In conclusion, while the study validates the TAM framework and is supported by various international 

evidence, it also focuses on contextual differences in implementation.  Although the quantitative findings 

show Nepalese taxpayers have strong intentions to adopt e-invoicing, successful nationwide integration 

will most likely depend on addressing potential gaps in awareness, technical readiness, and infrastructure. 

As a result, policymakers must combine technological advancements with capacity-building initiatives to 

fully realize the benefits of e-invoicing systems. 
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6. Limitations and Future Scope 

This study's research findings make significant suggestions and theoretical advancements to the field of 

Nepal's tax ecology, notably in terms of future legislation and standards controlling e-invoicing. The study 

emphasizes the significance of taxpayer perceptions in affecting the widespread use rate of e-invoices. To 

increase voluntary adoption of VAT reporting functions by firms and other registered taxpayers, fiscal 

strategies should prioritize the user experience, emphasizing the perceived value and convenience of use 

of e-invoice systems. This necessitates the creation of e-invoice software that interfaces seamlessly with 

current accounting infrastructure while being versatile enough to work with various organizational 

systems. System design must be responsive to the unique needs of different business types while 

protecting data integrity. Regulatory organizations should issue comprehensive guidance and manuals to 

help businesses and individual taxpayers navigate the early adoption process effectively. Theoretically, this 

study adds to the existing body of information by giving a more in-depth understanding of the factors 

influencing e-invoice uptake at both the individual and organizational levels. 

 

Recognizing the increasing importance of e-invoicing from a simple office tool to a strategic 

organizational resource is crucial for taxpayers, highlighting its growing importance in contemporary 

business strategy. Lessons learned from early adopters and best practices also offer crucial information for 

promoting wider e-invoice diffusion and utilization in the tax ecosystem of Nepal. Effective strategies 

include leveraging early adopter firms as benchmarks of innovation and improvement to disperse 

practical knowledge and demonstrate the tangible benefits of adopting e-invoicing. Clear and consistent 

communication to taxpayers highlighting the advantages of e-invoicing through targeted training, 

workshops, and informational campaigns by government agencies is essential. Investing in robust security 

measures to build user trust and developing intuitive, standardized e-invoice systems compatible with 

common business practices are critical factors in facilitating successful and widespread adoption across 

diverse organizational contexts. 
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